
 
 
HOUSING NEEDS SURVEY 
 
GUIDANCE NOTES ABOUT HOUSING TERMS 
(See also the Government website for full descriptions if needed: 
www.gov.uk/guidance/definitions-of-general-housing-terms) 
  
Social and affordable housing 
 
Affordable housing is social rented, affordable rented and intermediate housing, provided to 
eligible households whose needs are not met by the open market. Eligibility is determined 
with regard to local incomes and local house prices.  

Social rented housing is owned by local authorities and registered providers for which 
guideline target rents are determined through the national rent regime. It may also be owned 
by other persons and provided under equivalent rental arrangements to the above, as agreed 
with the local authority or with the Homes and Communities Agency. 

Affordable rented housing is let by local authorities or registered providers of social housing 
to households who are eligible for social rented housing. Affordable Rent is subject to rent 
controls that require a rent of no more than 80 per cent of the local market rent (including 
service charges, where applicable). 

Renting through a Housing Association (this applies to Associations with whom 
Ashford Borough Council has agreements. The Egerton Housing Association is a 
separate organisation with its own rules) 
 
A Housing Association can charge up to 80% of open market rents.  The applicant must not 
have the financial means to buy or rent on the open market.  Financial means depend upon 
the size of property that a household is eligible for.  There are some exceptions - for example, 
if a person requires adapted or specialist accommodation that is not provided by the private 
sector or if the property is built on an exception site and is specifically for people with a local 
connection to the village.  For general needs housing the following financial limits apply – 
need for 1 bed: a maximum gross income of £30,000 per annum, need for 2 bed: £40,000, 
need for 3 bed: £40,000, need for 4 bed: £50,000, need for 5 bed:  £50,000.  Applicants must 
be on Ashford Borough Council’s Housing Register. See below. 
  

Eligibility to be added to the Housing Register 
Applicants for Ashford Borough Council’s Housing Register are assessed in terms of their 
circumstances, priority need and length of time they have been waiting. Applicants are placed 
within 5 bands based on their priority need, with Band A for those with an urgent need for 
social housing. Proof of income, date of birth, current address and other information will be 
required by Ashford Borough Council when an application is made, whether it is for Council 
housing or one of Ashford Borough Council’s list of Housing Associations. This does not 
include the Egerton Housing Association which is a separate organisation with its own rules. 
 
People who may otherwise not be allowed on the register for general affordable housing can 
be allowed to register specifically for local needs exception housing (such as Chantlers 
Meadow, Egerton).  But they must have a proven local connection to Egerton. 
 
Shared Ownership 
Part rent/part buy.  The occupier of a dwelling buys a proportion of the property and pays rent 
on the remainder, typically to a housing association.  To qualify you cannot already be a home 
owner and you must have an annual household income of less than £80,000.  You must also 
be able to afford a mortgage and deposit on the share that you purchase.  The minimum 

http://www.gov.uk/guidance/definitions-of-general-housing-terms


share you can buy is around 30%.   The homes are valued at the full market 
rate.  See www.helptobuyese.org.uk 
 
 
Tied Tenancy 
If you live in accommodation provided by your employer, such as a farm cottage, you'll be 
either a service occupier or a service tenant. Because your right to live in the accommodation 
is tied to your job, it is often called tied accommodation. 
  
 
Sheltered and Extra Care Housing 
Sheltered housing and extra care housing are types of specialist housing designed with older 
people or other people with special needs in mind. They combine housing with some support 
and shared facilities. They allow people to keep their independence while making sure help 
is available when it is needed.  

  
The support offered by sheltered housing is relatively low-level. Most schemes have an 
emergency alarm system. There will probably also be a scheme manager or warden to ensure 
residents are safe and well, but they won’t necessarily be based on site.  
 
 
Extra care housing offers a higher level of support than this, with care workers available on 
site up to 24 hours a day for those who need them. This means it is often suitable for people 
with higher care needs than those living in sheltered housing. It may not offer as much care 

as would be available in a residential care home. 
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